APPENDIX C

2003 Item Response Distributions and Descriptive Statistics

Overall, M1, DD, and SA Groups
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and
Postcard Reminders



NCS Pearson w
o ———

Many of the substance abuse treatment services provided to Michigan citizens are paid for with
Medicaid dollars. Learning what people think of the Medicaid-funded treatment services that they
receive is important to decision makers who are concerned about the quality of services and who must
make decisions on how to spend scarce substance abuse dollars.

 You have been selected at random to give your opinion on the quality and effectiveness of the
Medicaid-funded services that you received. Your opinion is very important, so we hope that you
will fill out and return the enclosed satisfaction survey. It will take about 5 - 10 minutes to complete.
Your responses will remain completely confidential. This means that no one will ever know how you
answered any of the questions.

If you complete and return the satisfaction survey, you will become eligible to win a color
television set. Your chance of winning will be about 1 out of 1500, or better. If you don’t return
the survey, you will have no chance of winning.

Your completed survey should be mailed to NCS Pearson in the pre-addressed, postage-paid envelope.
NCS Pearson is an independent contractor hired by the State of Michigan to distribute, receive, and
analyze the results of the survey. Once the answers from your survey have been added to those from
other people, your survey will be destroyed.

You may have noticed that your survey has a number on it. This number will allow NCS Pearson to
send a replacement survey to people who do not respond to the first mailing.

Please complete and return your survey as soon as possible. Thank you for your assistance with this
very important project, and if you have any questions, you can call NCS Pearson at 1-888-710-4215.

Sincerely,

Gory Elonder

Gary Elander
Survey Manager
NCS Pearson

SA-1
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- About three weeks ago, we wrote to you seeking your opinion on the quality and effectiveness of

substance abuse services provided to persons enrolled in Michigan’s Medicaid prooram As of today,
we have not yet received your completed questionnaire.

The five-minute consumer satisfaction survey we are asking you to complete has been undertaken at
the request of both the Michigan and federal governments. Learning what consumers think about
Medicaid-funded mental health services will help government officials make important decisions about
the operation and funding of the program.

We are writing to you again because of the significance each questionnaire has for the usefulness of the
overall study. Your name was selected at random from among the names of all persons who received
Medicaid-funded substance abuse services in 2004. In order for the results of the study to be truly
representative, it is important for each person selected to complete and return their satisfaction
questionnaire. In the event that your questionnaire has been misplaced, a replacement is enclosed.

Your completed survey should be mailed to NCS Pearson in the pre-addressed, postage-paid envelope.
NCS Pearson is the independent contractor hired by the State of Michigan to distribute, receive, and
analyze the results of the survey. As promised previously, your responses to the 28 questions will
remain completely confidential.

Thank you for your assistance with this very important project. If you return the replacement
questionnaire by January 28, 2005, you will become eligible to win a color television. Your chances of
winning will be about 1 out of 1500, or better. The drawing for the television will take place in late
January of 2005 with the winner notified immediately afterwards.

Sincerely,

Gory Elonder

Gary Elander
Survey Manager
NCS Pearson

SA-2
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Many of the supports and services provided to Michigan citizens with a mental disorder are paid for
with Medicaid dollars. Knowing how people feel about Medicaid-funded services is important to
government officials who are concerned about quality and must make decisions on how to spend scarce
health care dollars.

Because you received services from your community mental health agency or one of its providers in
2004, you have been selected at random to give your opinion on the quality and effectiveness of
Medicaid-funded mental health services. Your opinion is very important, so we hope you will fill out
and return the enclosed satisfaction survey. It will take about 5 - 10 minutes to complete. Your
responses to the survey questions will remain completely confidential. This means no one will ever
know how you answered any of the questions.

If you complete and return the satisfaction survey, you will become eligible to win a color
television set. Your chance of winning will be about 1 out of 1200, or better. If you don’t return
the survey, you will have no chance of winning.

Your completed survey should be mailed to NCS Pearson in the pre-addressed, postage-paid envelope.
NCS Pearson is an independent contractor hired by the State of Michigan to distribute, receive, and
analyze the results of the survey. Once the answers from your survey have been added to those from
other people, your survey will be destroyed.

You may have noticed that your survey has a number on it. This number will allow NCS Pearson to
send a replacement survey to people who do not respond to the first mailing.

Please complete and return your survey as soon as possible. Thank you for your assistance with this
very important project, and if you have any questions, you can call NCS Pearson at 1-888-710-4215.

Sincerely,

Gory Elonder

Gary Elander
Survey Manager
NCS Pearson

MD-1
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About three weeks ago, we wrote to you seeking your opinion on the quality and effectiveness of
mental health services provided to persons enrolled in Michigan’s Medicaid program. As of today, we
have not yet received your completed questionnaire.

The five-minute consumer satisfaction survey we are asking you to complete has been undertaken at
the request of both the Michigan and federal governments. Learning what consumers think about
Medicaid-funded mental health services will help government officials make important decisions about
the operation and funding of the program.

- We are writing to you again because of the significance each questionnaire has for the usefulness of the

overall study. Your name was selected at random from among the names of all persons who received
Medicaid-funded services in 2004 from one of Michigan’s community mental health agencies. In order
for the results of the study to be truly representative, it is important for each person selected to
complete and return their satisfaction questionnaire. In the event that your questionnaire has been
misplaced, a replacement is enclosed.

Your completed survey should be mailed to NCS Pearson in the pre-addressed, postage-paid envelope.
NCS Pearson is the independent contractor hired by the State of Michigan to distribute, receive, and
analyze the results of the survey. As promised previously, your responses to the 28 questions will
remain completely confidential.

Thank you for your assistance with this very important project. If you return the replacement
questionnaire by January 28, 2005, you will become eligible to win a color television. Your chances of
winning will be about 1 out of 1200, or better. The drawing for the television will take place in late
January of 2005 with the winner notified immediately afterwards.

Sincerely,

Gory Elonder

Gary Elander
Survey Manager
NCS Pearson

MD-2
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Many of the supports and services provided to Michigan citizens with a developmental disability are
paid for with Medicaid dollars. Knowing how people feel about Medicaid-funded services is important
to government officials who are concerned about quality and must make decisions about how to spend
scarce health care dollars.

Because you received services from your community mental health agency or one of its providers in
2004, you have been selected at random to give your opinion on the quality and effectiveness of
Medicaid-funded services for persons with a developmental disability. Your opinion is very important,
so we hope you will fill out and return the enclosed satisfaction survey. It will take about 5 - 10
minutes to complete. If necessary, you may ask someone to read the questions to you and to record
your answers. Your responses to the survey questions will remain completely confidential. This means
no one will ever know how you answered any of the questions.

If you complete and return the satisfaction survey, you will become eligible to win a color
television set. Your chance of winning will be about 1 out of 500, or better. If you don’t return the
survey, you will have no chance of winning.

Your completed survey should be mailed to NCS Pearson in the pre-addressed, postage-paid envelope.
NCS Pearson is an independent contractor hired by the State of Michigan to distribute, receive, and
analyze the results of the survey. Once the answers from your survey have been added to those from
other people, your survey will be destroyed.

You may have noticed that your survey has a number on it. This number will allow NCS Pearson to
send a replacement survey to people who do not respond to the first mailing.

Please complete and return your survey as soon as possible. Thank you for your assistance with this
very important project, and if you have any questions, you can call NCS Pearson at 1-888-710-4215.

Sincerely,

Gory Elorder

Gary Elander
Survey Manager
NCS Pearson

DD-1
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About three weeks ago, we wrote to you seeking your opinion on the quality and effectiveness of the
supports and services provided to persons with developmental disabilities enrolled in Michigan’s
Medicaid program. As of today, we have not yet received your completed questionnaire.

The five-minute consumer satisfaction survey we are asking you to complete has been undertaken at
the request of both the Michigan and federal governments. Learning what consumers think about
Medicaid-funded services will help government officials make important decisions about the operation
and funding of the program. :

We are writing to you again because of the significance each questionnaire has for the usefulness of the
overall study. Your name was selected at random from among the names of all persons who received
Medicaid-funded services in 2004 from one of Michigan’s community mental health agencies. In order
for the results of the study to be truly representative, it is important for each person selected to
complete and return their satisfaction questionnaire. In the event that your questionnaire has been
misplaced, a replacement is enclosed.

Your completed survey should be mailed to NCS Pearson in the pre-addressed, postage-paid envelope.
NCS Pearson is the independent contractor hired by the State of Michigan to distribute, receive, and
analyze the results of the survey. As promised previously, your responses to the 28 questions will
remain completely confidential.

Thank you for your assistance with this very important project. If you return the replacement
questionnaire by January 28, 2005, you will become eligible to win a color television. Your chances of
winning will be about 1 out of 500, or better. The drawing for the television will take place in late
January of 2005 with the winner notified immediately afterwards. '

Sincerely,

Gory Elonder

Gary Elander
Survey Manager
NCS Pearson

DD-2
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